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CAREER OBJECTIVE:  
  
Dedicated and motivated individual looking to secure a challenging position at a reputable company to apply and expand my knowledge
and skills whilst contributing significantly in the success of the company. Being the focused, driven, self-starter that I am, I believe I will be a great asset to any organization. 

LAUNGAGES:
English, IsiXhosa and Afrikaans

DOB: 
08-04-1999

CONTACT: PHONE:  
+27 616325696
  
ADDRESS:  
L715 Bhemya crescent 
Site B
Khayelitsha
7748
Cape Town 
  
EMAIL:  
musamaxhayi99@gmail.com
  
REFERENCES: 
Yaseen Bender
Team Leader
Capita
0614613778
  
Gadija Salie
Intern Manager 
Community Chest of Western Cape
0723808048
  
Musa Mkhontwana
  
EDUCATION  
 
Capaciti
2021
Systems Development NQF Level 5 Learnership 
  
Capaciti
2019
Experimental Learning Internship Programme 

BCX ICT infrastructure programme 
2018
Intro to cloud computing- Cisco 

Bellville Technical High School
2017
Matric
  
Achievements & Key projects: OPS tech/ Industrial internet of things, SCRUM Study, BCX- Time management, Soccer captain.  
  
WORK EXPERIENCE  
 
Senior Advisor – Capita
September 2022 
-Administrative work
-Customer Service 
-Inbound and Outbound calls 

Data Capture Intern – Community Chest of the Western Cape
February 2022 – July 2022
-Administrative work
-Data Capturing (crm)
-Inbound and Outbound calls 
-Receptionist duties and Stock capturing

Service Centre Agent – Capaciti
July 2021– July 2022
-Survey/Market research 
-Data capturing
-Outbound calls
-Telephonic interviews 
  	  


· Technical Intern – Centrax Systems 
November 2020 – February 2021  
-Fundamentals of Cloud computing in AWS
- Zoho CRM 
-RPA
 
SKILLS  
 
-HTML
-Word , Excel and PowerPoint 
-MS Office
-Marketing 
-Search Engine Optimization 
-Collecting and Capturing Data
-Effective presentation skills
-Conducting a SWOT analysis  
-Customer Service skills
-Presentation and Communication skills
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