CHARMAINE INNOCENTIA MASHILE
59 Empumelelweni extension 1 Emalahleni 1039
nnocentiacharmaine@gmail.com

0795449342

f @Charmaine Innocentia

OBJECTIVE

I am a highly driven person, hands on,hard working,punctual and

always willing to grab an opportunity when | see on

EXPERIENCE

Hope Africa
37 December 2018 - 31 December 2019
Community health worker

Tracing defaulters from the clinic

Promoting health in the community

Collecting medication for old and disadvantaged people
Door to Door campaign

Sinenhlanhla Home based care
2018/01/01 - 2018/12/12
Community care worker (volunteer)

Collecting medication for old and disadvantaged people
Door to Door campaign
Health promotion during campaigns

EDUCATION

Phillip Ndimande Senior Secondary School
2017

Grade 11

Khanyisa Nursing School (Indlovu training)
2019
Basic Life Support

PERSONAL DETAILS
Date of Birth ~ : 03/13/1997

Nationality : South African
Health : Good

Identity number : 9703131112088
Home language : lIsizulu

Other language . English

Criminal record : none

SKILLS

Good Communication Skills Good
Interpersonal Skills Team player
skills Ability to work under pressured

REFERENCE
Ayabonga - "Empumelelweni clinic®
OTL 5

Mrs Mari - "Hope African yougth
development program”

Manager
mari@hopeafrica.org.za
082 644 2630 /021 763 1300

Pretty Sithole - "Sinenhlanhla Home
based care*

Manager
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REPUBLIC OF SOUTH AFRICA

Subject Statement

National Senior Certificate

A@

Awarded fo

CHARMAINE INNOCENTIA MASHILE

Identity number 9703131112088 Exam number 6173052010067

Achievement
Sub]ec‘l |eve'

IsiZulu Home Language 4
English First Addilional Language

Life Orieniation

Agricultural Science

Life Sciences 4
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This subject siatement is nof a National Senior Cerlificale, but reflects the subjecls where the candidate has I
salisfied the promolion requirements.

Wilh effect from Apnil 2018

ns Uakanesrsy 193 4195 0415 S

Chief Executive Officer IMIIIIIMMEIHETHRHMH

This cerlificate i lisued withcu! qlleraticns of erasure of any knd

Council for Quality Assurance in
General and Further Education and Training

South Africa
0850208 |k
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“Empowering Communities Through Integral Mission”

31 December 2019
To whom it may concern
Re: Letter of Service
Receive warm greetings from HOPE Africa.

This letter serves to confirm that Ms. Charmaine Mashile has served as a Community Healthcare
Worker (CHW) for the Project Nomzamo in Nkangala District, Mpumalanga province, from 31* of
December 2018 until 30" December 2019. The contract was a fixed term contract for twelve (12)
months. The project was implemented in partnership with the Department of Health and Youth
Employment Service (YES) Initiative.

As a CHW, Ms, Mashile had the following responsibility areas:

1. Facilitate community mobilization and create awareness on health diseases through
awareness campaigns and mobilize around community needs;

2. Promote overall health and well-being within households and communities;

3. pProvide information and health education and promote heaithy behaviour and disease
preventions;

4, Provide appropriate direct basic health services including screening for minor health
problems/needs, counselling and psychosocial support for individuals of households;

S. Facilitate appropriate referral for health, rehabilitation and social support services as needed
for individuals and households;

6. Provide adherence support for people on medication and support follow-care, including
delivery of chronic medication;

7. Facilitate community mobilization and create awareness on health diseases through
awareness campaigns and mobilize around community needs; and

8. Maintain good working relationships with local stakeholders, including but not limited to
health facilities, community and faith leaders and Community Based Organizations.

9. General office administration, including completing data input forms, writing reports, and

filing.
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“Empowering Communities Through Integral Mission”

Ms. Mashile has demonstrated an ability to develop professional caring relationships with her
clients, this is evident from the process notes and monthly reports, which show that the clients are
going to clinics for health check-ups and they are adhering on treatment. The feedback from the
community stakeholders, Community Based Organisation providing home-based care and local
health facilities has been positive; Ms. Mashile has demonstrated diligent and professional

approach to her work.

For more information, do not hesitate to contact me on 021 763 1300 or email me at
mari@hopeafrica.org.za

feten._

Yours sincerely,
Mari Lotvonen
Program Manager, Project Nomzamo
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