Sibanda Brian Thembinkosi

0 0649-710-238 Q thsibandal2@gmail.com 148 Rahima Moosa, Marsheltown,
2001

Summary
As an African male living with Muscular Dystrophy, who demonstrated remarkable resilience and

determination in reaching his goals. Currently Trainee at Siemens under Operation and Customer Service.
I have completed my Honors degree in History at University of Johannesburg, a Diploma in Business
Analysis at Mindworx Consulting Academy and a Degree in Politics and International Relations. | possess
a strong desire to learn new skills and thrive in a supportive and innovative environment that fosters
personal and professional growth. With a passion for research and a deep understanding of public policy
and history of the marginalized groups, | bring a unique perspective to the table. I am confident in my
ability to contribute valuable insights and contribute to the success of any project or organization | am part
of.

Experience

Operations Administrator
Siemens Healthineers
Jun 2022 - Present (1 year, 5 months)

| do administrations of the day-to-day activities (operations), quote customer, assigning
engineers and keeping all open calls low. Follow-up on customer complaints and organize
tech for break-down.

Certification and Kills.

2023

Diploma Essential Principles of Data Analysis

2022

Diploma Excel in Formulas and Functions and Data Manipulation and Formatting

Assistant Library Information service
University of Johannesburg
Feb 2022 - May 2022 (4 months)

| worked as desk consultant; | provided information of how to use e-library and attend to

student issues related to library use.


mailto:tbsibanda12@gmail.com

Teaching Assistant
Njeyeza High School.
Mar 2017 - Nov 2018 (1 year 9 months)

| Assisted the Science department with tutoring and consultations for grade 12 & 11

physical science and marking and data capturing grade 8 to 12.

Education

Mindworx Consultant and Academy
Business Analysis; Information Technology Project Management
Jun 2022 - May 2033

University of Johannesburg
Bachelor of Arts - BA, History Honors
Feb 2022 - Nov 2022

Researching on> Accessing alcohol: Change in Gender roles at Witwatersrand, 1930-1970

University of Johannesburg
Bachelor of Arts - BA, Politics and International relations
Feb 2019 - Nov 2021

Subjects: Politics, History, Sociology, and Public Governance and Management
Certification and Kills.

Youth Leadership and Development - University of Johannesburg

Acrtificial Intelligence in the 4IR - University of Johannesburg

African Insight - University of Johannesburg

Skills

Administration « SAP data capturing and creation ¢ Oracle Database Administration
Creative Writing  Presentation Skills ¢

Organization Skills ¢ Oracle SQL Developer « Office (Microsoft tools and outlook)
Project Management ¢ Project Planning * leadership Management

Language: English, Swati, Zulu, and Tsonga

Business Objects Data Integrator



Reference

Mr. Maleka Mpho
Manager of Operations at Siemens Healthineers.
+2782 313 1319

Ms. Mogakane, Tebogo
Team Leader: Circulation at UJ APK Library
(011) 559 2853

Prof. F Nganje
Mentor and Associate Professor at the University of Johannesburg.
+2771 344 2222

Mr. D Madonsela
HOD of Science at Njeyeza High School
+2781 897 698
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MINDWORX

Academy.

NATIONAL CERTIFICATE: BUSINESS ANALYSIS SUPPORT PRACTICE

NQF LEVEL 6
SAQA ID 63909

Statement of Results

Candidate Name : Brian Sibanda
: 9302105376082

ID Number

Module # Module Title C/NYC

Module 1 Analysis of the business environment Competent

Module 2 Construction and analysis business process Competent

Module 3 Elicitation and analysis of requirement specification Competent

Module 4 Development of functional requirements Competent

Module 5 Monitor quality assurance activities throughout the lifecycle of the project Competent
Final Judgement : Competent

MICT SETA REGISTERED ASSESSOR
AUGUSTINE KIHIKO

ID NUMBER: A1926161
RAS/01/2017/0021

Date Issued: 31 May 2023




