KABELO MORAPELI
Meadowlands Soweto JHB SOUTH AFRICA

062 660 6900/083 210 3574

—_— kabelomorapeli97@icloud.com e

PROFILE

Dedi o : i ;
edicated specialist providing skills to prioritise and multitask fast paced working environment

SUCCG?‘“““V work as part of a team to reach personal and business goals. Known for successfully
handling escalated issues.
\

EMPLOYMENT HISTORY

Jan 2016 - Nov 2016 General worker, CHESTER’S BUTCHER JOHANNESBURG

Jan 2917 - Dec 2018 Customer service reprehensive, Webhelp outsourcing Pty

*Support customer service goals and enhance relations through
friendly, knowledgeable and positive communication.

*Met and exceed productivity targets by handling every interactions

with top notch customer service.

*Addressed enquiries, resolved customers issues and managed

Relations.
Dec 2018 - Oct 2021 Grocery merchandiser, Pick and Pay JOHANNESBURG
Nov 2021 - Jul 2022 Despatch, Takealot JOHANNESBURG
Aug 2022 - Present Merchandiser, Rcl Foods LTD JOHANNESBURG
EDUCATION
Jan 2011 - 2015 Dec Matric, Kelokitso Secondary School

Jun 2016 - Dec 2018 Nated 5 Certificate, South West Gauteng College

LANGUAGES

English, Setswana, Zulu, Sotho Highly proficient
REFRENCES

RCL FOODS Ltd Patricia Khabonina 0685944955

WEBHELP Pty Gugulethu Nyathi 0670492267




