Naledi Mojapelo

36 Jasper Street, Ennerdale, Johannesburg, Gauteng « +27817918014
» nalediimojapelo@gmail.com

Naledi Mojapelo's career journey demonstrates versatility and a strong skill set that includes
communication, customer relationship management, leadership, problem-solving, and sales
expertise. Their entrepreneurial spirit as a self-employed hairstylist is particularly noteworthy, as
it reflects their ability to succeed as independent business owner.

WORK EXPERIENCE

Yameso Braiding (Self-Employed) + Joahnnesburg « Full-time « 07/2018 - Present
Hairstylist

« Demonstrated entrepreneurship by establishing and maintaining a successful hairstyling
business. Showcased exceptional customer service, communication, and interpersonal skills
to build a loyal client base. Achieved high levels of efficiency and product knowledge in the
hairstyling industry, ensuring customer satisfaction and positive reviews.

Vallejo Talk - Randburg « Full-time

Call Center Sales Representative

+ Excelled as a full-time Call Center Sales Representative, showcasing strong communication
skills and the ability to work in a fast-paced environment. Played a crucial role in driving
awareness and sales for the company's products or services. Displayed effective outbound
and inbound sales techniques, contributing to the company'’s sales goals.

CashCloud - Johannesburg, Gauteng, South Africa « Full-time « 07/2017 - 11/2017

Sales Representative

« Proven track record as a Sales Representative, delivering results during their tenure. Utilized
problem-solving skills to address customer inquiries and provide product information.
Contributed to the sales management team's efforts, highlighting leadership and team-
oriented qualities.

Department of Public Works and Infrastucture < Ennerdale Clinic Ext 9 « Full-time

General Worker

« Naledi Mojapelo's LinkedIn profile provides limited information about their career, but we can
still highlight their achievements and experiences: 1. General Worker at Department of Public
Works and Infrastructure: Worked in a full-time position at the Department of Public Works
and Infrastructure, demonstrating commitment and reliability.

« Contribute valuable contribution to her role as a General Worker across different disciplines
in the public sector.



Deligo Marketing + Part-time « 12/2011 - 12/2014

Conference Usher

« Gained valuable part-time experience as a Conference Usher, which typically involves
assisting with event logistics and ensuring a smooth conference experience. This role may
have involved responsibilities such as welcoming attendees, guiding them to their seats, and
helping with event coordination.

EDUCATION

Fred Norman Secondary School « Ennerdale « 01/2008 - 12/2012

SKILLS

Communication skills, Customer Relationship Management, Customer Service, Drive
Awareness, Efficiency, Email, Fast-paced, Inbound, Inbound Sales, Leadership, Merchandising,
Outbound, Presentation Skills, Problem Solving Skills, Product Knowledge, Research, Salesforce,
Sales Management, Social skills, Strategy, Team Oriented



